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About Me: 
Digital Learning Designer specializing in AI-driven learning experiences and interactive eLearning 
solutions, with a strong background in IT and Education. Passionate about designing scalable learning 
programs that improve engagement, performance, and measurable learning outcomes. 

Professional Experience: 
●​ Digital skills Instructor, Ministry of Education                                             Aug 2024 - Present 

 

- Developed interactive, AI-driven digital modules in programming and IT, transforming technical 
curricula into high-impact learning experiences. 
 

- Integrated advanced e-learning tools and LMS platforms to enhance student engagement and 
facilitate technology-based instruction. 
 

- Implemented digital assessments and hands-on projects to monitor progress and support 
data-informed teaching practices. 
 

●​ Naqa Founder, Digital Awareness Initiative                                                  July 2025 - Present 
 

- Founded and designed “Naqa”, a digital initiative promoting awareness of electronic waste and 
responsible device disposal. 
 

- Produced and shared digital awareness content through social media to promote responsible 
technology use. 

●​ Laptop Amani Founder, Taif, KSA                                                               Sep 2017 - Present 
 

- Delivered technical support and maintenance services to +160  clients, reducing technical issues 
by 99 % and improving device performance and usability. 
 

- Developed and published 100 + digital content pieces on technology awareness, increasing 
audience engagement and improving users’ digital proficiency. 
 

- Produced 250 + multimedia learning assets (presentations, infographics, motion graphics), leading 
to 95 % increase in content engagement and improved comprehension of complex topics. 
 

●​ Computer Trainer, Arab Studies Institute Women's of Training                 Jun 2015 - Aug 2017 
 

- Facilitated comprehensive digital literacy training, covering MS Office and hardware/software 
troubleshooting to enhance workplace productivity. 
 

- Developed digital training materials and facilitated practical workshops using interactive learning 
activities and multimedia tools. 
 

- Designed learner-centered training plans tailored to participants’ skill levels to improve 
engagement and learning outcomes. 

 
●​ Computer Trainer, Silver Matrix Higher Institute for Training                    Aug 2013 - Jan 2014 

 
- Managed registration data for 500–900 trainees per month with 99% accuracy, driving an 
increase in completion rates from 70% to 90% through optimized registration workflows and 
follow-up processes. 

 

- Facilitated comprehensive digital literacy training, covering MS Office and hardware/software 
troubleshooting to enhance workplace productivity. 
 

- Developed digital training materials and facilitated practical workshops using interactive learning 
activities and multimedia tools. 
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Skills: 
- Digital Learning Design  

Learning Experience Design | Instructional Design | Rapid eLearning Development | Curriculum & 
Course Design 
 

- Technology & Tools 
LMS Administration | Advanced Excel for Learning Analytics | AI Integration | eLearning Authoring 
Tools (Articulate Storyline, Rise  360,PowerPoint) 
 

- Professional Skills 
 Innovation and Problem-Solving | Agile Project Collaboration | Design Thinking | Learning Impact 
Evaluation 

Professional Certification: 
●​ Professional Certificate in e-Learning Experience Design (eLXD)                          Jan 2026 

  National eLearning Center 
 

●​ Professional Certificate in Online Teaching/Training (OTT)                                    Nov 2025 
  National eLearning Center 
 

●​ Introduction to KPIs: Measuring Success in Business                                            Mar 2026 
Coursera 

 

●​ Agile Project Management                                                                                          Mar 2026 
Google 

 

●​ Design Thinking                                                                                                           Dec 2025 
Coursera 
 

●​ Generative AI as a Learning Design Partner                                                             Fab 2026  
University of Michigan 

 

●​ TOT - Training of Trainers                                                                                           Dec 2015 
TVTC  
 

Education: 
 

●​ Higher Diploma Educational‏, Taif University                                                              Dec 2018 
 

●​ Bachelor of Information Technology, Taif University                                                 July 2013 
 
 

Volunteering: 
 

●​ Assistant Trainer, Taif Science Center                                                       Fab 2017 - Apr 2017 
                                                                                 

- Facilitated hands-on STEM learning experiences for +300 learners, improving students 
problem-solving and critical thinking skills. 
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